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1- National strategies for financial education OECD/INFE policy handbook

2- National-Strategies-Comparative-Tables OECD/INFE policy handbook

3- OECD RECOMMENDATION ON GOOD PRACTICES FOR ENHANCED RISK
AWARENESS AND EDUCATION ON INSURANCE ISSUES

4- Recommendation on Principles and Good Practices for Financial Education and
Awareness (RECOMMENDATION OF THE COUNCIL-OECD) july-2005

5- OECD RECOMMENDATION ON GOOD PRACTICES FOR ENHANCED RISK AWARENESS AND

EDUCATION ON INSURANCE ISSUES (RECOMMENDATION OF THE COUNCIL) March-2008

6- www.financialliteracy.gov.au

7- 2016 Quality Mark Booklet (www.pfeg.org)

8- www.oecd.org

9- www financial-education.org

1


http://www.financialliteracy.gov.au/
http://www.pfeg.org/
http://www.oecd.org/
http://www.financial-education.org/
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Community and not-for-profit

Community and not-for-profit organisations supporting the Strategy

Alist of the community and not-for-profit organisations who are actively supporting the National

Financial Literacy Strategy through financial literacy initiatives.

Organisation

10thousandgirl

ANZ and Anglicare
SA, Berry Street
Victoria, The
Benevolent
Society, The Smith
Family,
Brotherhood of St
Laurence and
Kildonan

UnitingCare

Brotherhood of St
Laurence, ANZ,
Department of

Social Services and

YA

Contribution to the Strategy

10thousandgirl - A grass-roots campaign that
aims to improve the financial literacy of young
Australian women (aged 18-45), inspiring them

to pursue their life plans.

MoneyMinded - An interactive financial
education program where people can develop

their money management skills for free.

Saver Plus - A financial education and matched
savings program that assists individuals and

families on lower incomes to develop a savings

Strategic priority

Priority 2: Increase

the use of free,
impartial
information, tools

and resources

Priority 2: Increase

the use of free,
impartial
information, tools

and resources

Priority 3: Provide
quality targeted

guidance and

SUPPOH

Priority 3: Provide
quality targeted

guidance and

SUPPOH


http://www.10thousandgirl.com/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.moneyminded.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.bsl.org.au/services/money-matters/saver-plus/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

community

partners

Consumer Action

Law Centre

Creditand

Investments

Ombudsman (CIO)

Financial Basics

Foundation

Financial
Counselling

Australia

Financial Literacy

Australia

14

habit, build assets and improve financial

capability.

MoneyHelp - A free, confidential and
independent telephone financial counselling
and information service for Victorians

experiencing financial difficulty.

Consumer Engagement Strategy - Provides

outreach services to improve consumer
awareness of CIO's dispute resolution scheme
and consumer rights, particularly among

vulnerable or disadvantaged consumers.

ESSI Money - An online virtual reality game for

Australian secondary school students to help

them understand the basic concepts of financial

management, in the areas of Earning, Saving,

Spending and Investing.

Financial counsellors - Work in community

organisations and provide free, independent
and confidential information, support and

advocacy to people in financial difficulty.

DebtSelfHelp - A free online self-assessment
tool that gives people a tailored report about
their debt situation, with hints and tips on

managing debts.

Financial Literacy Grants - A program providing

support to not-for-profit organisations to

advance financial literacy for Australians.

Priority 3: Provide
quality targeted

guidance and

support

Priority 3: Provide
quality targeted

guidance and

support

Priority 1: Educate

the next generation,
particularly through
the formal education

system

Priority 3: Provide
quality targeted

guidance and

SUPPOI’t

Priority 1: Educate

the next generation,

particularly through


http://www.moneyhelp.org.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.cio.org.au/about/consumer-engagement/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://financialbasics.org.au/essi-money/about-register.aspx
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.debtselfhelp.org.au/find-local-help.html
http://www.debtselfhelp.org.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://finlit.org.au/grants/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

Financial
Ombudsman

Service

First Nations

Foundation

Financial Literacy Australia Awards - Celebrate

the outstanding achievements of organisations
and individuals working to improve Australians'

financial literacy.

Consumer Engagement Strategy - Provides

education and training (including eLearning) to
consumer representatives who work with

vulnerable and disadvantaged groups to enable
them to better access and utilise FOS on behalf

of their clients.

myMoola - An adult financial literacy program
for members of Indigenous communities that
links personal development and goal setting
with financial capability within a culturally

appropriate framework.

the formal education

syﬂem

Priority 3: Provide
quality targeted

guidance and

support

Priority 4:
Strengthen
coordination and
effective

partnerships

Priority 5: Improve

research,
measurement and

evaluation

Priority 3: Provide
quality targeted

guidance and

SUPPOH

Priority 3: Provide
quality targeted

guidance and

SUPPOW


http://finlit.org.au/awards/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.fos.org.au/community/consumer-engagement/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.fnf.org.au/mymoola.html
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

Foresters Group

supported by NAB

Foundation for
Young Australians

and NAB

Girl Guides

Australia

Good Shepherd
Microfinance, NAB,
Department of
Social Services and
community

partners

Good Shepherd
Microfinance, NAB,
the Victorian
Government and
South Australian

Government

AR

Fair Finance Loans - Provide fair rate loans (up

to $4,000) for personal or household purposes

to people on low incomes, supported by NAB.

$20 Boss - Anin-school challenge, run by
teachers and schools, that provides students
with $20 of start-up money to create their own

business.

Guide Your Money - Uses the Girl Guide method

of non-formal learning to empower girls and
young women with practical learning on
personal finance so they can make better

financial decisions.

No Interest Loan Scheme (NILS) - A community

based program providing access to fair and safe

credit (up to $1,200).

StepUP - Provides low interest loans for
personal or household purposes to people on

low incomes (from $800 to $3,000).

AddsUP - Supports people on low incomes to
develop financial independence through a

matched savings incentive ($500).

Good Money - Delivers financial services
through three community finance stores in

Victoria.

Priority 3: Provide
quality targeted

guidance and

support

Priority 1: Educate

the next generation,
particularly through
the formal education

syﬁem

Priority 2: Increase

the use of free,
impartial
information, tools

and resources

Priority 3: Provide
quality targeted

guidance and

support

Priority 3: Provide
quality targeted

guidance and

SUPPOH


http://foresters.org.au/community-finance-for-individuals
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://20boss.fya.org.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.girlguides.org.au/projects-and-work/welcome-to-girl-guides-australia%E2%80%99s-projects-hub!/guide-your-money---girl-guides-australia-financial-literacy-strategy.html
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://nils.com.au/
http://stepuploan.org.au/
http://goodshepherdmicrofinance.org.au/services/addsup-savings-plan/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://goodmoney.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

Indigenous
Consumer
Assistance

Network (ICAN)

Many Rivers
Microfinance,
Westpac and
Department of

Social Services

The Salvation Army

- Eastern Australia

The Smith Family

Yy

Indigenous Financial Counselling Mentorship

Program - A program sponsored by the
Commonwealth Bank that supports the
professional development of Indigenous
financial counselling/capability workers

throughout Australia.

Yarnin' Money - An initiative that aims to build
the financial capability of service providers and
residents of remote Indigenous communities

throughout Queensland.

Many Rivers Microfinance - Mentoring and

microenterprise loans to clients establishing or
expanding micro-businesses, particularly
focusing on Indigenous Australians and others
at risk of financial exclusion, and access to
Westpac business loans and other business

support services where required.

You're the Boss - A financial literacy education
program to help Australians learn the skills and

knowledge to stay on top of their money.

Moneycare - A program to help people

experiencing financial difficulties and crisis.

Certificate 1 in financial services - A short

course, developed using content from ANZ's

MoneyMinded financial education program,

Priority 3: Provide
quality targeted

guidance and

SUPPO”

Priority 3: Provide
quality targeted

guidance and

SUPPOH

Priority 2: Increase

the use of free,
impartial
information, tools

and resources

Priority 3: Provide
quality targeted

guidance and

SUPPOH

Priority 1: Educate

the next generation,

particularly through


http://ican.org.au/programs/
http://ican.org.au/programs/
http://ican.org.au/programs/yarnin-money/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.manyrivers.org.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://salvos.org.au/need-help/financial-assistance/financial-literacy/
http://salvos.org.au/need-help/financial-assistance/financial-counselling/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
https://www.thesmithfamily.com.au/what-we-do/our-work/at-school/secondary/certificate-1-financial-services
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

Wesley Mission

Women's
Information and
Referral Exchange

Inc.

Business and industry

that is delivered to young people aged 15-17 in

disadvantaged schools.

In charge of my money - Assists communities,

groups and individuals who are finding it
difficult to manage their money to be better able
to make informed decisions about their

spending and borrowing.

WIRE Women's Information - Provides Victorian

women with free and confidential support,
information and referrals on a broad range of
issues, and aims to improve women's economic
security through research and financial literacy

programs.

Business and industry organisations supporting the Strategy

the formal education

system

Priority 3: Provide
quality targeted

guidance and

support

Priority 3: Provide
quality targeted

guidance and

support

A list of business and industry organisations who are actively supporting the National Financial

Literacy Strategy through financial literacy initiatives.

Organisation

Australia and New
Zealand Banking
Group Limited
(ANZ)

Australian and

New Zealand

Yy

Contribution to the Strategy

ANZ Survey of Adult Financial Literacy in

Strategic priority

Priority 5: Improve

Australia - A time series survey measuring
financial literacy across the Australian adult

population.

Know Risk - Independent tools and

information that help individuals and small

research,
measurement and

evaluation

Priority 2: Increase the

use of free, impartial


http://www.wesleymission.org.au/home/our-services/wesley-counselling-services/wesley-financial-literacy-education-program/what-we-offer/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.wire.org.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.anz.com/about-us/corporate-responsibility/cr-library/
http://www.anz.com/about-us/corporate-responsibility/cr-library/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
https://knowrisk.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

Institute of
Insurance and

Finance (ANZIIF)

Australian Bankers'

Association

Australian Retail
Credit Association

(ARCA)

AustSafe Super

Y¢

business to understand and make decisions

aboutall types of insurance and risk.

Broadening Financial Understanding - A

program developed by Australia's banking
sector that aims to help Australians make
confident and informed decisions regarding

their own finances.

CreditSmart - A website providing education
on consumer rights and opportunities
resulting from the comprehensive credit
reporting system, helping consumers take

control of their credit reporting history.

Money Tree - An online resource to help
empower young Australians in rural and
regional areas to make informed financial

decisions.

information, tools and

resources

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 4: Strengthen

coordination and

effective partnerships

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 4: Strengthen

coordination and

effective partnerships

Priority 1: Educate the
next generation,
particularly through
the formal education

system

Priority 2: Increase the
use of free, impartial
information, tools and

resources


http://www.bankers.asn.au/Consumers/Financial-Literacy
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.creditsmart.org.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.austsafe.com.au/home/super/forms-and-resources/money-tree/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

The Association of
Superannuation
Funds of Australia

Limited (ASFA)

Commonwealth

Bank

Customer Owned
Banking
Association

(COBA) members

Financial Planning

Association (FPA)

Yo

Super Guru - An independent website that
helps people of all ages and life stages to

understand and maximise their super.

StartSmart - An interactive program for
primary and secondary school students and
young adults in vocational education to equip
them with the confidence and competence to

make smart decisions about money.

Teaching Awards - A program recognising the

outstanding contributions teachers make to
improve the money management skills of

young Australians.

Horizon Credit Union's Two Bob Billabong

program - A theatre based financial literacy
program delivered in partnership with the
National Theatre for Children to selected

primary schools on the south coast of NSW.

Hume Bank's financial literacy program - A

program for schools in south eastern NSW
and north eastern Victoria that includes
financial literacy talks to primary and

secondary students.

Financial Planning Week - A national initiative

held in the last week of August each year to

Priority 3: Provide
quality targeted

guidance and support

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 1: Educate the
next generation,
particularly through
the formal education

system

Priority 1: Educate the
next generation,
particularly through
the formal education

system

Priority 2: Increase the

use of free, impartial


http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.superguru.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://startsmart.com.au/home/startsmart-programs/
http://www.teachingawards.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
https://www.youtube.com/watch?feature=player_embedded&v=nHocE_AKzVQ
https://www.humebank.com.au/community/financial-literacy
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

Future Map Pty Ltd

HESTA and ME
Bank

Insurance Council

of Australia

National Australia

Bank (NAB)

Al

raise awareness of the benefits of financial

advice.

Partnership with 10thousandgirl - FPA is

supporting 10thousandgirl on their Regional
Women's Financial Literacy Project, delivered

in regional communities.

Future Map - An independent employee
financial wellbeing program delivered in the
workplace, aimed at building life planning and
financial management skills of young working

Australians.

Money Makeover Workshop - A national

workshop program delivered to employees
working in the Heath and Community

Services sector.

Understand Insurance - Provides practical

information to help consumers find out more
about general insurance and make well-
informed decisions about their insurance

needs.

Start Counting - A behavioural change
program for women to empower them with
the knowledge, confidence and tools to better
understand their financial position and build

good life and money habits.

Indigenous Money Mentor program - An

initiative that aims to improve the financial

capability of Indigenous Australians by

information, tools and

resources

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 3: Provide
quality targeted

guidance and support


http://fpa.com.au/news/financial-literacy-for-women-at-the-heart-of-new-partnership/
http://www.futuremap.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.hesta.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://understandinsurance.com.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.startcounting.com.au/
http://cr.nab.com.au/what-we-do/building-indigenous-financial-capability
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan

National Insurance
Brokers

Association (NIBA)

Westpac Davidson

Institute

Yv

providing free face-to-face practical support to
Indigenous people on low incomes and
facilitating access to microfinance products

where appropriate.

Need a Broker service - A call centre and

website that provides information about
insurance and the role of brokers and puts
householders and business owners in contact

with brokers in their region.

Westpac Financial Education - A

comprehensive range of financial education
topics for individuals, businesses and not-for-

profit organisations.

Priority 2: Increase the
use of free, impartial
information, tools and

resources

Priority 2: Increase the
use of free, impartial
information, tools and

resources


http://www.needabroker.com.au/html/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
http://www.davidsoninstitute.edu.au/
http://www.financialliteracy.gov.au/strategy-and-action-plan/financial-literacy-action-plan
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